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Global Claims Management System

An Online Solution For Claims Managers

If you handle claims for your own company or on behalf of
corporate clients, the challenge is to reduce costs and time
delays. The solution is to manage and access live claims data
on a web-based system wherever you are in the world.
ClaimSuite® has been developed to automate your claims
administration to improve client service, increase claims
capacity and reduce the claim lifecycle.

ClaimSuite® is deployed by blue-chip companies to manage
large volume and high complexity claims and risks around the
world. It is secure, proven and flexible and is used by large
corporations to deliver claims services to their own clients
and by in-house claims departments and their suppliers to
manage their own claims.

Our clients say:

“ClaimSuite provides unlimited reporting power for
communicating precious and precise information to clients -
CONSISTENTLY ON A TIMELY BASIS and OFTEN BEFORE
THEY ASK!”

Steve Gosser, Vice President

Global Risk Solutions, Inc.

An Individualised Solution For Each Client
Off-the-shelf solutions do not provide the sophistication or
flexibility required by today’s claims managers, as the needs of
each insured are distinct. ClaimSuite® is different — it can be
customised for each user and to reflect client or supplier
requirements. It is designed to provide 24/7/365 access
to claims data - smoothly and seamlessly — backed by
a personal and responsive support service.

ClaimSuite® is based on Microsoft® technologies and is built
on internationally proven web-native architecture. Datarise
people understand the needs of claims professionals and are
passionate about delivering good claims technology on
budget, on time.

Overview:
Business Benefits

Improve client service

[0 Branded screens for each client

[0 Customised to suit each business

1 Provide live claims access anywhere anytime

Reduce Claims Costs

[0 Reduce claim lifecycle

[0 Increase reporting flexibility
[0 Increase client data input

Product Benefits

Customised solution to fit your business
Global access through web-based system
Easy data entry for staff and clients

Direct support service to business users
Scalable quality control and audit trail

Fully supported by dedicated product team
Quick and easy ad hoc reporting

Plain English search facility
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Product Features

100% ASP Internet product

Secure log-in and data access using SSL
Unlimited currency capability

Automated email alerts

Claims data validation controls

No software or hardware to install

One click download to Microsoft® Excel
Open Integration (e.g. Microsoft® Word/Excel,
accounting systems, web site, etc)
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The Next Step

To learn more about how ClaimSuite® can benefit your business, please contact
Jonathan Ling on 020 7257 6312 or email jri@datarise.com.
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