Claimsuite:

claim

Online Claims Solution

More than 40 countries
Over 2000 users
In excess of 2,000,000 claims

AN ONLINE SOLUTION FOR CLAIMS
PROFESSIONALS

If you handle claims for your own company or on
behalf of corporate clients, the challenge is to
reduce costs and time delays. The solution is to
manage and access live claims data on a web
based system wherever you are in the world.
Claimsuite has been developed to automate
your claims administration to improve client
service, increase claims capacity and reduce the
claim lifecycle.

Developed over 10 years ago, and constantly
evolving to meet the needs of claims professionals,
Claimsuite is a leading example of web based
technology for the 21 century.

By putting the user at the forefront of our design, all
the search and reporting facilities have been
designed to allow for “plain English” a proven
function loved by users.

If you are providing services for third parties, the
screens can be customized to meet specific
demands allowing your company to develop a
highly personalized service and assisting in building
close links between your clients and any specific
requirements they might have

The advantage of live “real-time” access from any
where in the world and from as many users as
required ensures that data held on Claimsuite will
stay fresh. Clients will feel secure that they can
check their information as and when they require it
and without heed to global time constraints. Access
levels can be set for every aspect of the system.
Those who need to see can, and yet security is
guaranteed for sensitive data.

Multi-currency issues are all resolved within
Claimsuite, as there are unlimited exchange
capabilities built into the system. Claimsuite will
adjust to any parameters you wish to set, and the
reports can be provided in specific currencies using
any conversion rate you choose to specify.

In short, if you want to improve your efficiency,
build your business or simply save time and

money on claims management issues, contact us
at Datarise and let us see how we can partner your
growth into the future.

PRODUCT BENEFITS

+ Customised solution to fit your business
* Global access through web system

+ Easy data entry for staff and clients

» Direct support service to users

+ Scalable quality control and audit

* Fully supported by dedicated team

* Quick and easy ad hoc reporting

« Plain English search facility

PRODUCT FEATURES

*  100% ASP Internet product

+ Secure log-in using SSL

+ Unlimited currency capability

+ Automated email alerts

+ Claims data validation controls

* No software or hardware to install

*  One click download to Microsoft® Excel

* Open Integration (e.g. Microsoft® Wordand
Excel, accounting systems, web site)

THE NEXT STEP

To learn more abouthow Claimsuite

can benefit your business, please contact
Debbie Tibber on 020 7257 6309 or
email djt@claimsuite.com

Datarise is a wholly owned subsidiary of
Whitespace Software Limited.



